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Quy dinh ve quan ly website thuo’ng mai dien tu*
PKTGid:....C.............DEN

Thong tir so 47/2014/TT-BCT ngay 05 thang 12 nam 2014 cua Bp tnrang 

Bp Cong Thirang quy dinh ve quan ly website thuang mai dien tir, co hieu lire 

ke tir ngay 20 thang 01 nam 2015. dirge sura doi, bo sung bai:

1. Thong tu so 04/2016/TT-BCT ngay 06 thang 6 nam 2016 cua Bo
* t

trirdng Bp Cong Thuang sua doi, bo sung mot so Thong tu cua Bp trudng Bp 

Cong Thuang ve thu tuc hanh chinh trong ITnh vuc thuang mai dien tu, hoa chat, 
san xuat kinh doanh rugu, nhugng quyen thuang mai, boat dong mua ban hang 

hoa qua sd giao dich hang hoa. nang lupng, an toan thuc pham va dien lire, co 

hieu lire ke tu ngay 20 thang 7 nam 2016;

2. Thong tu so 21/2018/7T-BCT ngay 20 thang 8 nam 2018 cua Bp 

trudng Bp Cong Thuang sua doi mot sd dieu cua Thong tu so 47/2014/TT-BCT 

ngay 05/12/2014 cua Bp Cong Thuang quy dinh ve quan ly website thuang mai 
dien tu va Thong tu sd 59/2015/TT-BCT ngay 31/12/2015 cua Bp Cong Thuang
quy dinh ve quan ly boat dong thuang mai dien tu qua ung dung Iren thiet bi di

* y
dong, cd hieu lire ke tir ngay 18 thang 10 nam 2018;

3. Thong tir s6 42/2019AT-BCT ngay 18 thang 12 nam 2019 ciia Bo 

trudng Bp Cong Thuang sua doi, bd sung mot sd quy dinh ve che dp bao cao 

dinh ky tai cac Thong tu do Bp trudng Bp Cong Thuang ban hanh hoac lien lich 

ban hanh, co hieu lire ke tu ngay 05 thang 02 nam 2020;

4. Thong tu sd 01/2022/TT-BCT ngay 18 thang 01 nam 2022 cua Bp 

trudng Bp Cong Thuang sua doi, bd sung mot sd dieu cua Thong tir sd 

47/2014/TT-BCT ngay 05 thang 12 nam 2014 cua Bp Cong Thuang quy dinh ve 

quan ly website thuang mai didn tu va Thong tu so 59/2015/TT-BCT ngay 31
s

thang 12 nam 2015 cua Bp Cong Thuang quy dinh ve quan ly boat dong thuang
? *

mai dien tu qua ung dung tren thiet bi di dong, cd hieu lire ke tu ngay 08 thang 3 

nam 2022.

Can civ Nghi dinh so 95/20J2/ND-CP ngay 12 thang 1J nam 2012 cua 

Chinh pin) quy djnh chvrc nang, nhiem vw, quyen hqn va co edit to chuc cua B6 

Cong Thuang;



Can cu Nghi dinh so 52/2013/ND-CP ngdy 16 (hang 5 ndm 2013 cua 

Chinh plrit ve thucmg mai diin tu:

Can cu Nghi dinh so 59/2006/ND-CP ngdy 12 thdng 6 ndm 2006 cm 

Chink phu quy dinh chi tiet Luqt Thucmg mai ve hang hoa, dich vu cam fcinh 

doanh, han che kinh doanh vd kinh doanh co dieu kien;

Bo trucmg Bp Cong Thucmg ban hdnh Thong tu quy dinh ve quart iy 

website thucmg mai dien tu i

1 Thong nr so 04/2016/TT-BCT sua doi, bo sung mot so Thong ur cua Bo trucmg B6 Cong Thuong ve 
thu tuc hanh chinh trong ITnh vuc thuong mai dien tu. it6a chfit, san xuSt kinh doanh rugu. nlurgng quySn thuong 
mai. boat dgng mua Mn hang hda qua so giao dich hang hoa. ndng iugng, an loan time pham va dien lire, co hieu 
luc ke tir ngdy 20 thdng 7 ndm 2016 co can cu ban hanh nhu sau:

"Can cu Nghi dinh so 95/2012/NB-CP ngay 12 thdng i I ndm 2012 cua Chinh phu quy dinh cin'rc ndng, 
nhiem vu, quyen ban vd ca can to clnrc cua Bq Cong Thuong;

Can cu Nghi dinh sd 63/2010/ND-CP ngdy 08 thdng 6 ndm 20W cua Chinh phu vd kiem soot thu tuc
hdnh chinh;

Can cu Nghi dinh so 48/2013/ND-CP ngdy 14 thdng 5 ndm 2013 cua Chinh phu sua doi, ho sung mot 
so dieu cua ede nghi dinh lien quail den kiem sodt thu tuc hdnh chinh;

Thuc then Chi thj so 17/CT-TTg ngdy 20 thdng 6 ndm 20/4 cua Thu tuang Chinh phu ve mot so bien 
phdp chan chinh tinh trqng lam dung yen edit nop ban sao co chi'mg thuc doi vai gidy Ur, van ban khi thuc hien 
lint tuc hdnh chinh;

Theo de nghi ciia Vu trucmg Vu Phdp che,

Bo trucmg Bo Cong Thucmg ban hdnh Thong tu sua doi, bo sung mot so Thong tic cua Bo tncdng B6 
Cong Thuong ve tint tuc hdnh chinh trong ITnh vuc thucmg mat dien tic, hoa chat, sdn xudt kinh doanh rucru, 
nhuqng quyen thuong mai, boat dong mua ban hang hoa qua so giao dich hang hoa, ndng luqng, an roan thuc 
pham vd dien luc. ”

Thong tu so 2 1/2018/TT-BCT sua d6i mot s6 difiu cua Thong tu s6 47/20 14/TT-BCT ngay 05/12/2014 
cua Bo Cong Thuong quy dinh ve qudn Iy website thuong mai dien tu va Thong tu so 59/2015/TT-BCT ngay 
31/12/2015 cua Bo Cong Thuong quy dinh ve quan ly boat dong thuong mai dien tCr qua ung dung tren thiet bi 
di dong, co hiqu lire ke tir ngay 18 thdng 10 ndm 2018 c<5 edn cir ban hanh nhu sau:

"Can cu Nghi dinh sd 98/2017/ND-CP ngdy 18 thdng 8 ndm 2017 cua Chinh phu quy dinh chicc ndng, 
nhiem vu, quyen han vd co cdu to chuc cua Bq Cong Thuong;

Can cu Nghi djnh sd 52/2013/ND-CP ngay 16 thdng 5 ndm 2013 ciia Chinh phu ve thuong mai dien tic;

Can cic Nghi dinh sd 08/2018/ND-CP ngdy 15 thdng 01 ndm 2018 ciia Chinh pint sica doi mot so Nghi 
dinh lien quan den dieu kien ddu tic kinh doanh tlntoc pham v/ qudn ly nhd nude ciia Bq Cong Thuong;

Theo dc nghi cua Cue tncdng Cue Thuong mai dien tic vd Kinh te so,
Bq tncdng Bq Cong Thucmg ban hdnh Thdng tu sica doi mot so dieu cita Thong tu so 47/2014HT-BCT 

ngdy 05/12/2014 cita Bq Cong Thuong quy dinh vi qudn ly website thuong mai dipt tie vd Thong tu so 
59/2015/7T-BCT ngdy 31/12/2015 cita Bq Cong Thuong quy dinh ve qudn ly boat dong thuong mai dien tic qua 
ieng dung tren thiet bi di dong. "



Chuong I

NHinVG QUY D1NH CHUNG

Dieu 1. Pham vi dieu chinh
1. Thong tir nay quy dinh chi tie! va hucmg dan thi hanh mot so dieu tai 

Nghi dinh so 52/2013/ND-CP ngay 16 thang 5 nam 2013 cua Chinh phu ve 

thuang mai dien ter (sau day gpi la Nghi djnh so 52/2013/ND-CP) quy dinh ve 

boat dong kinh doanh tren website thuang mai dien tu, trinh tu, thu tuc thong 

bao, dang ky website thuang mai dien tu; dang ky boat dong danh gia tin nhiem 

website thuang mai dien tu va cong bo thong tin tren Cong thong tin Quan ly 

boat dong thuang mai dien tu.

Th6ng nr so 42/2019/TT-BCT sura d6i, b6 sung mpt s6 quy djnh v6 ch^ dp b^o c<io dinh ky tai cac 
Th6ng tu do Bp tmdng Bp Cong Thuang ban h^nh ho5c lien tich ban hanh. c6 hicu luc ke iu ngay 05 thing 02 
n3m 2020 cd cin cir ban hinh nhu sau:

"Can ctr Nghi djnh so 98/2017/ND-CP ngay IS thang 8 nam 2017 cua Chinh phu quy dinh cln'cc ming, 
nhi#m vu, quyen hqn va ca can to c/urc ciia Bp Cong Throng:

Cfin cir Nghj dinh so 09/20I9/ND-CP ngay’ 24 thang 0! nam 2019 ciia Chinh phu quy dinh ve che dp 
boo cdo cua co quan hanh chinh nhd mc&c;

Theo de nghi Cl,a Chanh Van phong Bp;

Bfi tneang Bp Cong Thiccnig ban hanh Thong nr sira dot, bo sung mdt so quy dmh ve che dp bao cdo 
dinh kj> tai ede Thong Hr do Bp tnrong Bp Cong Throng ban hanh hope lien tich ban hanh. "

Thfing tu s6 01/2022/TT-BCT sua doi, bo sung mOt so dieu ciia Thong tu s6 47/2014/TT-BCT ngay 05 
thing 12 nim 2014 ciia Bp Cong Thuang quy djnh v6 quin ly website thuang mai dien tu va Thong tu s6 
59/2015/1T-BCT ngiy 31 thing 12 nfim 2015 cua BO C6ng Thuang quy djnh ve quin ly boat dpng thuang mai 
diOn tu qua ung dung tren thiet bi di dpng, co hieu lyc ke tu ngay 08 thing 3 nim 2022 co cin cir ban hinh nlur 
sau:

"Cdn cir Nghi djnh so 98/2017/ND-CP ngay 18 (hang 8 nam 2017 ciia Chinh phi quy dinh chi'rc ndng. 
nhiem vu. quyen hpn va co cdu to chrc cita Bp Cong Throng;

Cdn cir Nghi dinh so 52/2013/ND-CP ngay 16 thang 5 nam 2013 ciia Chinh phi vO throng mpi dien tir 
vd Nghi dinh so S5/202I/ND-CP ngay 25 thdng 9 nam 2021 cua Chinh phi sira doi. bo sung mpt so dieu ciia 
Nglu dinh sd 52/2013/ND-CP ngay 16 thdng 5 ndm 2013 ciia Chinh phu ve throng mai dien tir;

Cdn cir Nghi' dinh sd 08/2018/ND-CP ngay 15 thdng 01 nam 2018 cita Chinh phi sira doi mot sd Nghi 
djnh lien quan den dieu kien dciu hr kinh doanh thupc phpm vi quan ly nhd ntroc ciia Bp Cong Throng;

Then de nghi cita Cue tnrong Cue Thirt/ng mpi dien tir vd Kinh Id sd.
Bp tnrong Bp Cong Throng ban hanh Thdng hr sira doi. bd sung mdt sd dieu ciia Thdng tir so 

47/2014/TT-BCT ngay 05 thdng 12 ndm 2014 cita Bp Cong Throng quy dinh ve quan ly website throng mpi dien 
tir vd Thdng tu sd 59/2015/TT-BCT ngay 31 thdng 12 ndm 2015 cua Bp Cong nuang quy' dmh vd quan ly hoot 
dpng throng mai dipn tir qua irng dung tren thiet bi di dpng. ’’



2} (ctuo'c bat bo)

Bieu 2. Doi tu’p’ng ap dung
r

Thong tir nay ap dung doi vai:

1. Thiromg nhan. to chi'rc, ca nhan thiet lap website thucmg mai dien tir ban
hang.

2. Thirong nhan, to chuc thiet Jap website cung cap djch vu thirong mai
dien tu.

3. Ngirai ban tren website cung cap dich vu thuang mai dien tir.

4. Thuang nhan, to chuc boat dong danh gia tin nhiem website thuang
mai dien tu.

** * *
5. To chuc, ca nhan thuc hien viec phan anh true tuyen tren Cong thong

tin Quan ly hoat dong thuang mai dien tu.

Dien 3.3 (dime bdi bo)

Dieu 4.4 (dime bdi bo)

Dieu 5. Nguyen tac thong bao, dang ky website thuang mai dien tir5

Thuang nhan, to chuc so huu website thuang mai dien tir co ca cliuc nang 

ban hang va cung cap dich vu thuang mai dien tu chi thuc hien thu tuc dang ky 

vai Bo Cong Thuang theo quy dinh tai Chuang II Thong tu nay.

* Khodn n^y dirge bni b6 thco quy djnh tai diCm a khoan 1 Difiu 3 Thfing tu so 0 l/2022/’IT-BCT sua doi. bo 
sung mpt so difiu ciia Th6ng tu so 47/2014riT-BCT ngdy 05 thfing 12 n5m 2014 cua Bp Cong Thirong quy djnh 
ve quan ly website thuang m^i div*n tir v4 Th6ng tu so 59/2015/Tr-BCT ngSy 31 thflng 12 nflin 2015 cua Bq 
Cong Thuang quy djnh vc quan ly hoat dpng thuang mai di£n tu qua ung dqng tren thiet bi di dpng. c6 hicu fuc 
k6 tir ngSy 08 th^ng 3 nSm 2022.

J Didu nay dupe bai bo theo quy dinh tai diem a khoan 1 Dieu 3 Thong tu s6 01/2022/TT-BCT sira doi. bo sung 
mOt s6 dieu ciia Thong tu so 47/2014/TT-BCT ngSy 05 th6ng 12 n5m 2014 cua Bo Cong Thuang quy djnh ve 
quan ly website thuang mai di§n tii va Thong tu so 59/2015/TT-BCT ngSy 3 I thfing 12 nfim 2015 cua BA Cong 
Tlmong quy dinh ve quan ly boat dpng ihuong mqi dien tu qua img dyng trt*n thiet bj di dgng. co hieu lyc ke tii 
ngfty 08 thSng 3 nflm 2022.

4 Dieu nily dupe bai bo theo quy djnh tai diem a khoan ) Dieu 3 Thfing tu s6 0I/2022/1T-BCT sira doi. bo sung 
mOt so difiu cua Thdng tu s6 47/2014/1T-BCT ngay 05 thing 12 nflm 2014 ciia Bp Cong Thuang quy djnh ve 
quan ly website thuang mai dien tir vi Thfing Ur so 59/2015/TT-BCT ngiy 31 thing 12 nim 2015 cua Bp Cong 
Thuang quy dinh ve quan ly ho?t dpng thuang mai di?n tir qua ung dyng tren thiet bj di dong, c6 hicu lyc kc tir 
ngiy 08 thing 3 nim 2022.

5 Didu niy dupe sira doi, b6 sung thco quy djnh tai khoan 1 Didu I Thdng tu si 01/2022/TT-BCT sira doi, bo 
sung mot so didu cua Th6ng tu s6 47/2014/TT-BCT ngiy 05 thing 12 nim 2014 ciia B$ Cong Thuang quy djnh 
vd quin ly website thucmg mqi dipn tir vi Thong tu so 59/2015/TT-BCT ngiy 31 thing 12 nim 2015 cun Bp 
Cong Thuang quy djnh vc quin ly boat dftng thirong mqi dipn tu qua irng dyng tren thiet bj di dpng. c6 hicu lyc 
kc tu ngiy 08 thing 3 nim 2022.

‘ii



Dieu 6.6 (dirge bai bo)

Dieu 7. Cac hinh thirc ciia website khuyen mai true tuyen

Website khuyen mai true tuyen theo quy dinh tai KJioan 10 Dieu 3 Nghi 
dinh so 52/2013/ND-CP bao gom:

1. Website boat dong theo hinh thurc quy dinh tai diem a va b Khoan 2
Bi8u 39 Nghi dinh s6 52/2013/NB-CP.

/ •
2. Website thuc hien khuyen mai cho hang hoa cua thuang nhan, to chuc,

\ \ t

ca nhan khac theo cac dieu khoan cua hop dong dich vu khuyen mai dudi nhung 

hinh thuc sau:

a) Tang hang hoa hoac dua hang mau de khach hang dung thu khong phai
tra tien;

b) Ban hang vdi gia thap ban gia ban hang truac do, duac ap dung trong 

mot thdi gian nhat dinh hoac voi mot so lugng khach hang nhat djnh;

c) Cac hinh thuc khac theo quy dinh cua phap luat ve khuyen mai.

Chuong II

THU TUC THONG BAO, DANG KY WEBSITE THUONG MAI BIEN 

TU* VA DANG KY HOAT DONG CUNG CAP DjCH Vy CHUNG THUC
HOP DONG Dl£N TU7

Muc 1

THONG BAO WEBSITE THU'OfNG MAI DIEN TU BAN HANG 

Dieu 8.s (dime bai bo)

6 Dieu n«iy dugre bai b6 theo quy djnh tgi di£m a khoan 1 DiCu 3 Th6ng tu so 01/2022/TT-BCT sura doi, bo sung 
mot so dieu cua Thong tu so 47/2014/TT-BCT ngiy 05 thing 12 nSm 2014 cua B6 Cong Thuang quy djnh ve 
quan 1^ website thuang mpi diqn tu- vd Thong tu s6 59/2015/TT-BCT ngiy 31 thdng 12 nflm 2015 cua Bo Cong 
Tliuong quy djnh \4 quan ly hogt dpng thumig inai difin tu qua ung dyng tren thifit bi di dpng, c6 hieu luc ke tii 
ngity 08 thing 3 ndm 2022.

7 Ten chuong n&y du<?c sua doi, bo sung tlieo quy dinh tai khoan 2 Dieu 1 Th6ng tu so 01/2022/TT-BCT stra doi, 
bo sung nipt so dieu ciia Thong tu so 47/2014/TT-BCT ngay 05 thftng 12 nSm 2014 ciia BO Cong Thuang quy 
djnh \’h quan ly website tlurong mai diSn tu va Thong tu so 59/2015/TT-BCT ng<iy 31 tilting 12 nSm 2015 cua 
Bp C6ng Thuang quy djnh v6 quan ly boat dpng thuang mai diC-n tir qua ung dpng tren thi6t bi di dpng, c6 hieu 
l^rc ke tu ngiy 08 thdng 3 nflm 2022.

8 Dieu nfly du<yc bfli bo theo quy djnh tai khoan I Di£u 1 Th6ng tu s6 2 l/2018/TT-BCT sira doi m6t s<) dieu cua 
Thdng tu so 47/2014/TT-BCT ngfly 05/12/2014 cua Bp C6ng Thuang quy djnh v6 quan l>'' website thuang mai 
dipn tu va Thong tu s6 59/2015/TT-BCT ngfly 31/12/2015 cua Bp Cong Thuang quy djnh ve quan ly boat dpng 
thuang mai di$n tu qua ung dyng trCn tliict bi di d0ng, c6 hi$u lye k£ tir ngfly 18 thdng 10 nflm 2018,



Dieu 9. Quy trinh thong bao

1. Viec tiep nhan, xu ly thong bao website thuong mai dien tu ban hang 

dircrc Bp Cong ThLrong thuc hien true tuyen tai Cong thong tin Quan ly boat 
dong thuong mai dien tu tai dia chi www.online.gov.vn.

2. Thuong nhan, to chuc, ca nhan thiet lap website thuong mai dien tu ban 

hang truy cap vao Cong thong tin Quan ly boat dong thuong mai dien tir va thuc 

hien cac bude sau:

Buoc 1: Thuong nhan, to chuc, ca nhan dang ky tai khoan dang nhap he 

thong bang viec cung cap nhung thong tin sau:

- Ten thuong nhan, to chuc, ca nhan;
* . 9 *

- So dang ky kinh doanh cua thuong nhan hoac so quyet dinh thanh lap
cua to chuc hoac ma so thue ca nhan cua ca nhan;

- LTnh vuc kinh doanh/hoat dong;

- Dja chi try so cua thuong nhan, to chuc hoac dia chi thuong tru cua ca
nhan;

- Cac thong tin lien he.

Buoc 2: Trong thdi ban 3 ngay lam viec, thuong nhan, to chuc, ca nhan
f s

nhan ket qua tu Bp Cong Thuong qua dja chi thu dien tu da dang ky ve mot 
trong cac npi dung sau:

* . ' **- Neu thong tin dang ky tai khoan day du, thuong nhan, to chuc, ca nhan
< t » »

dupe cap mot tai khoan dang nhap he thong va tien hanh tiep Buoc 3.

- Neu dang ky tai khoan bj tu choi hoac yeu cau bo sung, thuong nhan, to 

chuc, ca nhan phai tien hanh dang ky lai hoac bo sung thong tin theo yeu cau.

Buoc 3: Sau khi dupe cap tai khoan dang nhap he thong, thuong nhan, to 

chuc, ca nhan tien hanh dang nhap, chon chuc nang Thong bao website thuong 

mai dien tu ban hang va tien hanh khai bao thong tin theo mau.

Buoc 4: Trong thdi han 3 ngay lam viec, thuong nhan, to chuc, ca nhan
nhan thong tin phan hoi cua Bp Cong Thuong qua dia chi thu dien tu da dang ky 

>
ve mot trong cac npi dung sau:

- Xac nhan thong tin khai bao day du, hop le;

- Cho biet thong tin khai bao chua day du hoac khong hop le. Khi do, 
thuong nhan, to chuc, ca nhan phai quay ve Buoc 3 de khai bao lai hoac bo sung 

cac thong tin theo yeu cau.

http://www.online.gov.vn


3. Thuong nhan, to chirc, ca nhan co trach nhiem theo doi tinh trang xu ly 

ho so qua thir dien tur hoac tai khoan truy cap he thong da dirge cap de tien hanh 

cap nhat va chinh sura thong tin theo yeu cau.

4. Trong vong 10 ngay lam viec ke tir khi nhan dugc thong bao yeu cau bo
sung thong tin a Buac 4 theo quy dinh tai Khoan 2 IDieu nay, neu thiromg nhan,
to chirc, ca nhan khong co phan hoi thi ho so thong bao se bi chain dut va phai 

/ * 
tien hanh thong bao lai ho so tu Buac 3.

Bieu 10. Xac nhan thong bao

1. Thai gian xac nhan thong bao: 3 ngay lam viec ke tir ngay nhan dugc 

ho sa thong bao day du, hop le cua thuong nhan, to chirc. ca nhan.

2. Khi xac nhan thong bao, Bo Cong Thuong se gui cho thuong nhan, to
chirc, ca nhan qua dia chi thu dien tir da dang ky mot doan ma de gan len

♦ »

website thuong mai dien tir ban hang, the hien thanh bieu tuong da thong bao. 
Khi chon bieu tuong nay, ngubi sir dung dugc dan ve phan thong tin thong bao 

tuong irng ciia thuong nhan, to chirc, ca nhan tai Cong thong tin Quan ly boat 
dong thuong mai dien tu.

Dieu 11. Thay doi, cham dut thong tin da thong bao
%

1. Trong trubng hop co sir thay doi mot trong nhirng thong tin quy dinh tai 
Khoan 2 Bieu 53 Nghi djnh so 52/2013/NB-CP hoac ngimg boat dong website 

thuong mai dien tir ban hang da thong bao, thuong nhan, to chirc, ca nhSn phai 
thong bao ve Bp Cong Thuong trong thbi ban 7 ngay lam viec ke tir khi co sir 

thay doi thong tin hoac ngimg boat dong.

2. Viec thay doi, cham dirt thong tin thong bao ve website thuong mai 
dien tir ban hang dugc thuc hien true tuyen thong qua tai khoan truy cap he 

thong da dugc cap khi thuong nhan, to chirc, ca nhan tien hanh thong bao theo 

quy dinh tai Bieu 9 Thong tu nay.
>• /

3. Thbi gian xac nhan viec thay doi, cham dirt thong tin thong bao: 3 ngay 

lam viec ke tu ngay nhan dugc thong bao day du, chinh xac do thuong nhan, to 

chirc, ca nhan giri ve Bp Cong Thuong theo quy dinh tai Khoan 2 Bieu nay.

Dieu 12. Cap nhat thong tin thong bao dinh ky

1. Mbi nam mot lan ke tir thbi diem dugc xac nhan thong bao. thuong 

nhan, to chirc, ca nhan co nghla vu cap nhat thong tin thong bao bang each truy 

cap vao tai khoan tren Cong thong tin Quan ly boat dong thuong mai dien tu va 

khai bao thong tin theo mau.



2. Trong vong 3 0 ngay ke tu ngay phai thyc hien nghTa vu cap nhat thong 

tin, neu thucrng nhan. to chuc. ca nhan khong tien hanh cap nhat, Bo Cong 

Thirong se gui thong bao nhac nho thong qua tai khoan cua thuong nhan, to 

chuc, ca nhan tren Cong thong tin Quan ly boat dong thirong mai dien tu. Trong 

vong 15 ngay ke tir khi gui thong bao nhac nho, neu thirong nhan, to chuc, ca 

nhan van khong co phan hoi thi Bo Cong Thuong buy bo thong tin thong bao 

tren Cong thong tin Quan ly boat dong thuong mai dien tu.

Muc 2

BANG KY WEBSITE CUNG CAP DICH VU THUONG MAI B1EN TU

Bieu 13.9 (dime hdi bo)

Bieu 14. Ho so- dang ky

1. Bon dang ky website cung cap djeh vu thuong mai dien tu (theo Mau 

TMBT-1 tai Phu luc ban hanh kem theo Thong tu nay).

2.10 Ban sao tu so goc hoac ban sao co chung thurc hoac ban sao xuat trinh 
« * /

kem ban chinh de doi chieu.
• f i

Ca nhan, to chuc true tiep thuc hien thu tuc hanh chinh tai co quan, to 

chuc co quyen lua chon nop mot trong ba hinh thuc ban sao tren.

3. De an cung cap dich vu theo quy dinh tai Khoan 3 Dieu 54 Nghi dinh 

s6 52/2013/NB-CP.

4. Quy che quan ly boat dong cua website cung cap dich vu thuong mai 
dien tu bao gom cac noi dung sau:

a) Cac noi dung quy dinh tai Dieu 38 Nghi djnh so 52/2013/ND-CP;

b) Co che xu ly, thoi ban xu ly khi nhan duoc phan anh ve hanh vi kinh 

doanh vi pham phap luat tren website cung cap dich vu thuong mai dien tu.

9 Dieu niy dirge b3i bo iheo quy dinh tai diem a khoan 1 Dieu 3 Thong tu so 01/2022/TT-BCT sua doi, bo sung 
mpt so dieu cua Thong tu so 47/2014/TT-I3CT ngfiy 05 thing 12 nflm 2014 ciia Bp Cong Thuong quy djnh vc* 
quan ly website thuong mai dien tu va Thong tu s6 59/2015/TT-BCT ngay 31 thiing 12 nSm 2015 cua Bg Cong 
Thuong quy djnh v6 quan ly boat dong thuong m^i di^n tu qua ung d\mg tren thiel bi di dgng, co hicu l\rc ke tu 
ngAy 08 thdng 3 n3m 2022.

10 Khodn niy dugc sua doi, bo sung theo quy djnh tpi Dieu 11 Thong tu so 04/2016/TT-BCT sua doi, bo sung 
mbt s6 Thong tu ciia Bg truemg Bg C6ng Thuong v| thu lyc hanh chinh trong ITnh vgc thuong mai dien tu, h6a 
drat, san xuat kinh doanh rugu, nhugiig quyen thuong mgi, hogt dgng mua bdn hftng h6a qua so giao dich hang 
hba, nflng hrgng, an toftn IhgcphSm vS di£n l\rc, c6 higu lire k£ tir ngiy 20 thing 7 n&m 2016.



v-Attorn
5. Mau hop dong dich vu hoac thoa Ihuan hop tac giua thuang nhan, to 

chuc scr huu website cung cap dich vu thuang mai dien tu vdi thuang nhan. to 

chuc, ca nhan tham gia mua ban hang hoa, cung ung djch vu tren website do.

6. Cac dieu kien giao dich chung ap dung cho boat dong mua ban hang
hoa, cung ung dich vu tren website (neu co).

>
Dieu 15. Quy trinh dang ky

1. Viec tiep nhan, xu ly ho sa dang ky website cung cap dich vu thuang 

mai dien tu dugc Bo Cong Thuang thuc hien true tuyen tai Cong thong tin Quan 

ly boat dong thuang mai dien tu tai dia chi ww^f.online.gov.vn.
t * + *•

2. De kltai bao ho sa, thuang nhan, to chuc truy cap vao Cong thong tin
/

Quan ly boat dong thuang mai dien tu va tien hanh cac buac sau:

*

Buac 1: Thuang nhan, to chuc dang ky tai khoan dang nhap he thong 

bang viec cung cap nhung thong tin sau;

- Ten thuang nhan, to chuc;

- So dang ky kinh doanh cua thuang nhan, so quyet dinh thanh lap cua to
chuc;

- LTnh vuc kinh doanh/hoat dong;

- Dia chi try sa cua thuang nhan, to chuc;

- Cac thong tin lien h$.

Budc 2: Trong thdi han 3 ngay lam viec, thuang nhan, to chuc nhan ket
\

qua tu Bp Cong Thuang qua dja chi thu dien tit da dang ky ve mot trong cac noi 
dung sau:

- Neu thong tin dang ky tai khoan day du, thuang nhan, to chuc dupe cap
S' s

mot tai khoan dang nhap he thong va tien hanh tiep Budc 3;

- Neu dang ky tai khoan bi tu choi hoac yeu cau bo sung thong tin, 
thuang nhan, to chuc phai tien hanh dang ky lai hoac bo sung thong tin theo yen 

cau.

Budc 3: Sau khi dupe cap tai khoan dang nhap he thong, thuang nhan, to 

chuc tien hanh dang nhap, chon chuc nang Dang ky website cung cap dich vu 

thuang mai dien tu, tien hanh khai bao thong tin theo mau va dinh kern ho so 

dang ky quy dinh tai Dieu 14 Thong tu nay.



Birac 4: Trong thai han 7 ngay lam viec, thuang nhan, to churc nhan thong 

tin phan hoi cua Bp Cong Thuang qua dia chi thir dien tu da dang ky ve mol 
trong cac npi dung sau:

- Xac nhan ho so dang ky day du, hap le va yeu cau thuang nhan. to chtrc 

thuc hien tiep Buac 5;

- Thong bao ho sa dang ky khong hap le hoac yeu cau bo sung thong tin.
Khi do thuang nhan, to churc quay ve Buac 3 de khai bao lai hoac bo sung cac 

> * 
thong tin, ho sa theo yeu cau.

Buac 5: Sau khi nhan dupe thong bao xac nhan ho sa day du va hop le, 
thuong nhan, to chuc gui ve Bp Cong Thuang (Cue Thuang mai dien tu va Kinh 

te so11) bp ho sa dang ky hoan chinh (ban giay) theo quy dinh tai Dieu 14 Thong 

tu nay.

3. Thuang nhan, to chuc co trach nhiem theo doi tinh trang xu iy ho sa
f t * *

qua thu dien tu hoac tai khoan truy cap he thong da dupe cap de lien hanh cap 

nhat va chinh sua thong tin theo yen cau.

4. Trong thai han 30 ngay lam viec ke tu khi nhan dupe thong bao yen
\ * y r

cau bo sung thong tin a Buac 4 theo quy dinh tai Khoan 2 Dieu nay, neu thuang
% \ y » /

nhan, to chuc khong co phan hoi thi ho sa dang ky tren he thong se bi chain dut
va thuang nhan, to chuc phai tien hanh dang ky lai tu dau.

%
Dieu 16. Xac nhan dang ky

♦ ^

1. Thai gian xac nhan dang ky: 5 ngay lam viec ke tu ngay nhan dupe ho
sa dang ky ban giay day du, hop le do thuang nhan, to chuc gui true tiep hoac
qua duang buu dien ve Bp Cong Thuang (Cue Thuang mai dien tu va Kinh te
so12) khi hoan thanh quy trinh dang ky quy dinh tai Khoan 2 Dieu 15 Thong tu
nay. Truong hop ho sa ban giay gui ve khong khap vai nhimg tai lieu, thong tin

/ /
da khai bao true tuyen qua tai khoan truy cap he thong, Bp Cong Thuang thong

11 Cym tu “Cyc Thuang mai diyn tu vd Cong ngh? thdng tin” dupe thay the bftng cum tu “Cue Thuang mai dien 
tt'r va Kinh te so” theo quy djnh tyi khotin 4 IDieu 1 Thong tu so 21/2018/TT-BCT sua doi mOt $6 dieu cua Thong 
tu s6 47/2014/Tr-BCT ngdy 05/12/2014 cua Bp Cong Thuang quy djnh vfi quftn !>' website thtrong mai diyn tu 
va Thong tu so 59/2015/1T-BCT ngSy 31/12/2015 ciia Bp Cong Thuang quy dinh v{-qunn Jy boat dong thuang 
myi difn tu qua ung dyng tren tliict bi di dpng, c6 hi?u lire ke tu ngay 18 thing 10 nSm 2018.

13 Cum tu "Cyc tliuong mai di§n tCr va C6ng nghi thdng tin" dupe thay the bang cum tir “Cyc Thuang myi diCn 
tirva Kinh tc so” theo quy djnh tai khoan 4 Dilu 1 Thdng tu so 21/2018/TT-BCT stra d6i mpt s6 dilti cua Thong 
tu so 47/2014/TT-BCT r\gty 05/12/2014 ciia Bp Cong Thuang quy djnh vc quan ly website thuang mai dien tir 
va Thong tu so 59/2015/TT-BCT ngay 31/12/2015 cua Bp Cong Thuang quy djnh vd quan ly boat dpng thuang 
mai di|n tu qua ung dyng tr£n thidt bj di dpng. cd hidu lyc kc tu ngay 18 thing 10 nSm 2018.



bao qua dia chi thu dien tu ma thuong nhan, to chuc da dang ky de thuang nhan, 
>* % 

to chuc hoan chinh ho so.

2. Khi xac nlian dang ky. Bo Cong Thuong se gui cho thuang nhan, to 

chuc qua dia chi thu dien tu da dang ky mot doan ma de gan len website cung 

cap dich vy thuang mai dien tu, the hien thanh bieu tuong dang ky. Khi chon 

bieu tuong nay, nguai su dung duac dan ve phan thong tin dang ky tuong ung 

cua thuang nhan, to chuc tai Cong thong tin Quan ly boat dong thuang mai dien
tu.

Dicu 17. Sua doi, bo sung thong tin da dang ky

1. Truong hap co su thay doi mot trong nhung thong tin lien quan tai
/

website cung cap dich vu thuang mai dien tu da dugc dang ky quy djnh tai 
Khoan 1 Dieu 56 Nghi dinh so 52/2013/ND-CP, thuang nhan, to chuc phai 
thong bao ve Bp Cong Thuang trong thai han 7 ngay lam viec ke tu ngay co su 

thay doi thong tin.
t

2. Viec thong bao dugc thuc hien true tuyen qua tai khoan truy cap he 

thong da dugc cap hoac bang van ban gui true tiep hoac qua duang buu dien ve 

Bp Cong Thuang (Cue Thuang mai dien tu va Kinh te so13), kem theo ban sao 

cac giay la, tai lieu chung minh su thay doi (neu co).

3. Trong thai han 7 ngay lam viec ke tu ngay nhan dugc thong bao day 

du, chinh xac cua thuang nhan, to chuc theo quy dinh tai Khoan 2 Dieu nay, Bp 

Cong Thuang tien hanh xeni xet viec xac nhan hoac khong xac nhan thong tin
♦ *1 s •»

sua doi, bo sung va phan hoi lai cho thuang nhan, to chuc qua tai khoan truy cap 
/ /

he thong da dugc cap; truang hop khong xac nhan phai neu ro ly do.

Dieu 18. Huy bo, cham dut dang ky

1. Bp Cong Thuang chain dirt dang ky doi vai website cung cap dich vu 

thuang mai dien tu theo quy dinh tai Khoan 3 Dieu 56 Nghi dinh so 

52/2013/ND-CP.

2. Thuang nhan, to chuc thiet lap website thuang mai dien tu khi ngung 

boat dong hoac chuyen nhugng website phai thong bao cho Bp Cong Thuang 

truac 7 ngay lam viec de cham dut dang ky. Viec thong bao nay dugc thuc hien

,J Cum tiJ “Cyc TJu/ong mai di$» lu vfi CCmg JigliC lliong lin" dirge thay the bang cum nr “Cue Thuong mai dien 
nr vd Kinh lO s6’* theo quy djnh tai khoan 4 Dieu I Th6ng tuso 21/2018A1T-BCT sua doi mpt sA dieu cua Thong 
tu s6 47/20l4rrT-BCT ngiy 05/12/2014 ctia BO Cong Thuang quy djnh vO quan ly website thuong mai dit-n lii 
va Thong tu s6 59/2015/TT-BCT ngfty 31/12/2015 cua By Cong Thuang quy djnh vc quan ly hoat dong thuong 
mai di?n tu qua ung dyng tren thiet bj di dpng. c6 hiyu lye kO tu ngiy 18 ihdng 10 n&m 2018.



* * * * * \ * true tuyen qua tai khoan truy cap he thong da duqc cap khi tien hanh dang ky
hoac bang van ban gui true tiep hoac qua duong buu dien ve Bp Cong Thuang
(Cue Thuong mai dien tur Kinh te so14).

♦ *

3. Thuong nhan, to chuc bi huy bo dang ky website cung cap dich vu
thuang mai dien tu trong cac truang herp sau:

a) Thuc hien cac hanh vi bi cam trong boat dong thuang mai dien tu theo 

quy dinh tai Dieu 4 Nghi dinh so 52/2013/ND'CP;

b) Khong thuc hien nghTa vu bao cao theo quy dinh tai Dieu 57 Nghi dinh
it /

so 52/2013/ND-CP va tiep tuc tai pham sau khi da dupe nhac nha;

c) Bi dinh chi boat dong thuang mai dien tu theo quyet dinh xu ly vi pham 

cua ca quan nha nuac co tham quyen;

d) Khong thuc hien trach nhiem theo quy dinh tai Dieu 4 Thong tu nay va 

tai pham sau khi da dupe nhac nha.
* t

4. Thong tin ve cac website cung cap dich vu thuang mai dien tu bi huy 

bo dang ky se dupe cong bo tren Cong thong tin Quan ly boat dong thuang mai 
dien tu.

Dieu 19. Dang ky lai doi voi website cung cap dich vu thuong mai
dien tu’

1. Thuang nhan, to chuc khi nhan chuyen nhupng website cung cap dich 

vu thuang mai dien tu phai tien hanh dang ky lai theo quy trinh quy dinh tai 
Dieu 15 Thong tu nay.

« t

2. Thai gian thuang nhan, to chuc phai tien hanh dang ky lai khong vupl
♦ ** r

qua 30 ngay ke tu ngay nhan chuyen nhupng website cung cap dich vu thuang 

mai dien tu.
i

3. Website cung cap dich vu thuang mai dien tu bi huy b6 dang ky thupc
• * t '

cac truang hap quy djnh tai diem b, diem c, diem d Khoan 3 Dieu 18 Thong tu
s

nay dupe lain thu tuc dang ky lai khi dap umg cac dieu kien sau day:

14 Cum tir “Qic Thuang mai di£n lu vS Cong ngli9 thfing tin” dmyc tltay thd? bang c\nn tCr ‘‘Cyc Thucme mai dien 
tu vi Kinh te so!! theo quy djnh tyi khoan 4 Di^u 1 Thdng tu so 21/2018/TT-BCT sua doi mot so dieu cua Thong 
tu so 47/2014/TT-BCT ngiy 05/12/2014 cua Bq C6ng Thuang quy dinh v£* quan ly website thuang mai difn tii 
vft Thong tu so 59/2015/TT-BCT ngfty 31/12/2015 cua Bp C6ng Thuang quy djnh ve quan ly boat dong thuang 
mai difin tir qua Cmg dyng trfin thiet bi di dpng, c6 hieu !uc kc tir ng«iy 18 tiling 10 n3m 2018.



a) Da khac phuc cac hanh vi vi pham dan den bj buy bo dang ky hoac da 

het thai ban bj dinh chi boat dong thiromg mai dien tCr theo quyel djnh xu !y vi
n %

pham cua ca quan nha nuac co tbam quyen;
\ / 4

b) Dap ung cac dieu kien thiet lap website cung cap dich vu thuong mai 
dien tir theo quy djnh tai Dieu 54 Nghi dinh so 52/2013/ND-CP.

Dieu 20. Pliuo'ng thirc bao cao cua thuong nhan, to chuc da dang ky 

website cung cap djch vu thuong mai dien tu15
% 4 »

Thuong nhan, to chuc thiet lap website cung cap dich vu thuong mai dien 

tu bao cao Bo Cong Thuong so lieu thong ke ve tinh hinh boat dong cua nam 

truoc do bang phuong thurc true tuyen thong qua Cong thong tin Quan ly boat 
dong thuong mai dien tu hoac duoi hinh thuc van ban qua duong buu dien.

Dieu 20a. Boat dong cung cap djch vu chiing thu*c hop dong dien to10

1. Quy che boat dong cung cap dich vu churng thyc hop dong dien tu phai
4 \

cong bo cong khai tren trang chu cua website va bao gom cac npi dung sau;
> +4

a) Quyen va nghTa vu cua thuong nhan, to chuc cung cap djch vu;

b) Quyen va nghTa vu cua ngubi sir dung djch vu;

c) Mo ta phuong thuc va quy trinh thyc hien boat dong churng thyc hyp
*

dong dien tu;

d) Gioi ban trach nhiem cua thuong nhan, to chuc cung cap djch vu chung 

thyc hyp dong dien tu;

d) Cac quy djnh ve an loan thong tin, quan ly thong tin trong boat dong
4 y

cung cap dich vu chung thyc hop dong dien tu;
4 4 4 4 4

e) Co che giai quyet khieu nai, tranh chap giua cac ben lien quan den boat
4 y

dong cung cap dich vu chung thyc hop dong dien tu;

li Dieu niy dir<?c sCra doi, b6 sung theo quy djnh tai khoan 3 Di^u 1 Thong tir so 0I/2022/1T-I3CT sun doi, bo 
sung mOt so diC*u ciia Thong Ur s6 47/2014/1T-BCT ngay 05 thang 12 n&m 2014 cua By C6ng Thuong quy dinh 
vc quan ly website thuong mfli dien tir va Thong tu so 59/2015/1T-BCT ngdy 31 thdng 12 nam 2015 cua Bp 
C6ng Thuong quy djnh v6 quSn ly boat dpng thuong mgi di?n tir qua img dyng tren thiCt bi di dpng. co hicu lire 
k6 tir ngay 08 thing 3 nfim 2022.

16 Dieu niy dupe b6 sung theo quy djnh tai khoin 4 Dieu I Thong tu so 01/2022/TT-BCT sira doi. b6 sung mpt 
s6 didu ciia Thong tu so 47/2014/TT-BCT ngfty 05 thing 12 nSm 2014 ciia B6 Cong Thuong quy djnh vequan ly 
website thuong mai di$n tir vS Thong tu so 59/2015/TT-BCT ngdy 31 th5ng 12 n5m 2015 cua 136 C6ng Thuong 
quy djnh ve quan ly ho?t dpng thuong mai di§n tii qua Cmg dung tren thidt bi di d^ng. c6 hipu luc kd tir ngiy 08 
th5ng 3 nam 2022.



, / 
g) Bien phap xu ly vi pham doi vai nhijng ngirai khong tuan thu quy che

hoat dong.

2. Khi co thay doi ve mot trong cac npi dung neu tai khoan 1 Dieu nay, 
thirang nhan, to chuc cung cap dich vu chung thuc hap dong dien tir phai thong 

bao cho tat ca cac doi tirong su dung dich vu it nhat 05 ngay trudc khi ap dung 

nhung thay doi do.

Chuong HI

THU TUC DANG KY HOAT DONG DANH G1A TIN NHIEM WEBSITE
THU01VG MAI DIEN TU

Dieu 21.17 (duv'c bat bo)

Dieu 22. Ho sc dang ky

1. Don dang ky hoat dong danh gia tin nhiem website thirang mai dien tir 

(theo Mau TMDT-2 tai Phu lucban hanh kem theo Thong tir nay).

2.18 Ban sao tu so goc hoac ban sao co chung thuc hoac ban sao xuat trinh
* y t

kem ban chinh de doi chieu.

Ca nhan, to chuc true tiep thuc hien thu tuc hanh chinh tai co quan, to
chuc co quyen lua chon nop mot trong ba hinh thuc ban sao tren.

*
3. Be an hoat dong danh gia tin nhiem website ihuomg mai dien lu bao 

gom cac noi dung toi thieu sau:

a) Ten chinh thuc cua chuong trinh danh gia tin nhiem website thuong
mai dien tu;

b) Muc dich hoat dong danh gia tin nhiem website thuong mai dien tu;

c) Giai trinh kinh nghiem, nang luc phu hop voi hoat dong danh gia tin
nhiem;

d) Pham vi danh gia tin nhiem phu hop voi pham vi hoat dong cua thuong 

nhan, to chuc;

17 Dieu niy dirge b3i bo theo quy djnh tgi khoan 3 Difiu 1 Thong tu s6 21/2018/TT-BCT sua doi myt s6 dieu cua 
Thong tu so 47/2014/TT-BCT ngiy 05/12/2014 cua BO Cong Thuong quy djnh ve quan ly website thuong mai 
di^n tu v3 Thong tu so 59/2015/TT-BCT ng3y 31/12/2015 cua By Cong Thuortg quy djnh ve quan ly hoat dgng 
thuong m?ii diyn tur qua img dyng tren thiet bj di dgng, c6 hipu l\rc ke tu ng3y 18 th3ng 10 nflm 2018.

18 Khoan nay duoc sira doi, b6 sung theo quy djnh tai Dieu 11 Thong tu s6 04/2016/TT-BCT sua doi, bo sung
so Th6ng tu ciia B$ irutJmg By C6ng Thuong vfi thii tuc h&nh chinh trong ITnh vgc thuong mai diC-n tir. h6a 

chSt, san xuat kinh doanh rugu, nhugng quy£n thuong m^i, ho^t d^ng mua bdn hang h6a qua so gino dich hang 
h6a, n3ng luong, an toin thgc phdm v3 diyn Igc, c6 hiyu lyc ke tir ngiy 20 thing 7 ndm 2016.



^ f I

d) Thai gian va tan suat lien hanh boat dong danh gia tin nhiem;
f * ^

e) Doi tirong hoac loai hinh website thuang mai dien tu‘ se duac danh gia
tin nhiem;

g) Cac tieu chi duac ap dung de danh gia mot website thuang mai dien tu, 
trong do phai bao gom tieu chi website thuang mai dien tu da hoan thanh viec 

thong bao hoac dang ky vai Bp Cong Thuang theo quy djnh tai Nghi dinh so 

52/2013/ND-CP;

h) Quy trinh, each thuc tien hanh danh gia mot website thuang mai dien
tu;

i) Cach thuc to chuc boat dong danh gia tin nhiem va lira chon nhan sir 
thuc hien viec danh gia;

f » t r

k) Thiet ke bieu tugng tin nhiem se gan len cac website thuang mai dien 

tu duac danh gia;

l) Phuong an giam sat boat dong cua cac wesbite thuang mai dien tu da 

duac gan bieu tugng tin nhiem;

m) Quyen, nghla vu cua ben danh gia tin nhiem va ben co website dupe 

danh gia tin nhiem.

Dieu 23. Quy trinh dang ky

1. Viec tiep nhan, xu ly ho so dang ky boat dong danh gia tin nhiem 

website thuang mai dien tu dupe Bp Cong Thuang thuc hien true tuyen qua 

Cong thong tin Quan ly boat dong thuang mai dien tu tai dia chi 
www.online.gov.vn.

2. De khai bao ho sa, thuang nhan, to chuc truy cap vao Cong thong tin 

Quan ly boat dong thuang mai dien tu va tien hanh cac bude sau:

Bade 1: Thuang nhan, to chuc dang ky tai khoan dang nhap he thong 

bang viec cung cap nhung thong tin sau:

- Ten thuang nhan, to chuc;

- So dang ky kinh doanh cua thuang nhan hoac so quyet dinh thanh lap
cua to chuc;

- LTnh vuc kinh doanh/hoat dong;

- Dia chi tru sd cua thuang nhan, to chuc;

- Cac thong tin lien he, bao gom sd dien thoai, fax, dia chi thu dien tu.

http://www.online.gov.vn


Birac 2: Trong thai han 3 ngay lam viec, tlurang nhan, to clurc nhan ket 
qua tir Bp Cong Thuang qua dia chi thu dien Itj da dang ky ve mot trong cac npi 
dung sau:

/ > ♦ *

- Neu thong tin dang ky tai khoan day du, thtrong nhan, to chuc dirpc cap
/ / ^

mpt tai khoan dang nhap he thong va tien hanh tiep Birac 3;

- Neu dang ky tai khoan bi tir choi hoac yen cau bo sung thong tin. thuang 
•* / * x

nhan, to chuc phai tien hanh dang ky lai hoac bo sung thong tin theo yeu can.

Buac 3: Tlurang nhan, to chuc dang nhap vao tai khoan cua minh tren 

thong, chon chuc nang Dang ky boat dong danh gia tin nhiem website thuang 

mai dien tu, tien hanh khai bao thong tin theo mau va dinh kern ho so dang ky 

quy dinh tai Bieu 22 Thong tu nay.

Buac 4: Trong thai han 15 ngay lam viec, thuang nhan, to chuc nhan 

thong tin phan hoi cua Bp Cong Thuang qua thu dien tu ve mpt trong cac npi 
dung sau:

\ > > *»
- Xac nhan ho so dang ky day du, hap le va yeu cau thuang nhan. to chuc

thuc hien tiep Buac 5;
* ^ *

- Thong bao ho sa dang ky khong hap le hoac yeu cau bo sung thong tin.
Khi do thuang nhan, to chuc quay ve Buac 3 de khai bao lai hoac bo sung cac

s «

thong tin, ho sa theo yeu cau.

Buac 5: Sau khi nhan dupe thong bao xac nhan ho sa day du va hap le, 
thuang nhan, to chuc guri ve Bp Cong Thuang (Cue Thuang mai dien tu va Kinh 

te so19) bp ho sa dang ky hoan chinh (ban giay) theo quy dinh tai Dieu 22 Thong 

tu nay.

3. Thuang nhan, to chuc co trach nhiem theo doi tinh trang xu ly ho sa 

qua thu dien tu hoac tai khoan truy cap he thong da dupe cap de tien hanh cap 

nhat va chinh sua thong tin theo yeu cau.

4. Trong thai han 30 ngay lam viec ke tu khi nhan dupe thong bao yen 

cau bo sung thong tin a Buac 4 theo quy dinh tai Khoan 2 Dieu nay, neu thuang 

nhan, to chuc khong co phan hoi thi ho sa dang ky tren he thong se bi chain dut
^ t '

va thuang nhan, to chuc phai tien hanh dang ky lai tu dau.

19 Cgm tir “Cyc Thuong mai diCn n'r va C6ng nghO ihfing tin" dutyc thay ihfi bang cum t£r “Cue Thiromg mai diC*n 
tir va Kinh te so" theo quy dinh tai khoan 4 Di6u 1 Thong tu s6 21/2018/TT-BCT sira doi mOt s6 di£u ciia Thdng 
tir s6 47/20l4nT-BCT ngdy 05/12/2014 ciia Bp Cong Thuong quy dinh vS quan ly website thuong mai dien tir 
va Thdng tu s6 59/2015/TT-BCT ngfty 31/12/2015 ciia B$ Cong Thuong quy djnh v6 quan ly hoat dpng thuong 
mai dien tu qua eng dyng tren thict bj di dOng, c6 hipu lye k£ tir ngAy 18 thdng 10 nSm 2018.



Bicu 24. Xac nhan dang ky

1. Thai gian xac nhan dang ky: 7 ngay lam viec ke tu ngay nhan dirge ho
* % i p

so dang ky ban giay day du, hap le do thirang nhan, to chirc gui true tiep hoac
« / 

qua dirang biru dien ve B6 Cong Thuang (Cue Thuang mai dien tu va Kinh te
so20) khi hoan thanh quy trinh dang ky quy dinh tai Khoan 2 Bieu 23 Thong Ur
nay. Truong hap ho sa ban giay gui ve khong khap vai nhirng lai lieu, thong tin

* t

ma thuang nhan, to chuc da khai bao true tuyen, B6 Cong Thuang thong bao 

qua dia chi thu dien tu ma thuang nhan, to chuc da dang ky de thuang nhan, to 

chuc hoan chinh ho sa.

2. Khi xac nhan dang ky, Bo Cong Thuang se gui thong bao ve viec xac
% % 

nhan dang ky cho thuang nhan, to chuc qua dia chi thu dien tu da dang ky, dong
« * 

thai dua ten thuang nhan, to chuc vao danh sach cac thuang nhan, to chuc cung
cap dich vu danh gia tin nhiem da dang ky tren Cong thong tin Quan ly boat
dong thuang mai dien tu.

3. Sau khi dugc xac nhan dang ky, bieu tugng tin nhiem cua thuang nhan,
*

to chuc danh gia tin nhiem website thuang mai dien tu cung vai danh sach cac
/ • s *

website dugc gan bieu tugng nay se dugc cong bo tren Cong thong tin Quan ly 

boat dong thuang mai dien tu.

Dieu 25. Sua doi, bo sung thong tin da dang ky

1. Thuang nhan, to chuc danh gia tin nhiem website thuang mai dien tu 

phai thong bao sua doi, bo sung thong tin dang ky trong thai han 7 ngay lam 

viec ke tu ngay co mot trong nhung thay doi sau:

a) Thay doi ten thuang nhan, to chuc;

b) Thay doi nguai dai dien cua thuang nhan, to chuc; thay doi nguai chiu 

trach nhiem ve boat dong danh gia tin nhiem website thuang mai dien tu;

c) Thay doi dia chi try sa giao dich hoac thong tin lien he;

d) Thay doi tieu chi va quy trinh danh gia tin nhiem website thuang mai 
dien tu hoac cac npi dung khac cua Be an boat dong danh gia tin nhiem website 

thuang mai dien tu dugc quy dinh tai Khoan 3 Bieu 22 Thong tu nay.

20 Cyin tir “Cyc Thuang di$n tii vft C6ng nghe tliong tin” dugc thay thfi bang cym tu “Cyc Thuang mai dien 
tu va Kinh t6 so” theo quy djnh tpi khoan 4 Di£u 1 Thong tir s6 21/2018/TT-BCT sua d6i m0t so dicu cua Thong 
tu s6 47/2014/TT-BCT ng^y 05/12/2014 cua B0 C6ng Thuang quy dinh v6 quan 1J website thuang mai dien tu 
va Thong tu s6 59/2015/TT-BCT ngay 31/12/2015 cua B0 Cflng Thuang quy djnh v6 quSn ly boat d0ng thuang 
m?i di0n tir qua ung dyng tr6n thidt bj di dong, c6 hi?u lyc k6 tir ngay 18 thing 10 nSm 2018.



* * . '2. Viec thong bao sira doi, bo sung thong tin dang ky dirge there hien trirc 

tuyen qua tai khoan truy cap he thong da dugc cap klii tien hanh dang ky hoac 

bang van ban gui true tiep hoac qua dirong buu dien ve Bo Cong Thuong (Cue
Thircmg mai dien tu va Kinh te s621), kem theo ban sao cac giay to, tai lieu

^ /
chung minh su thay doi (neu co).

♦ ^

3. Trong thoi ban 7 ngay lam viec ke tu ngay nhan dugc thong bao day 

du, chinh xac cua thuong nhan, to chuc theo quy dinh tai Khoan 2 Dieu nay. Bp 

Cong Thuong tien hanh xem xet viec xac nhan hoac khong xac nhan thong tin 

sua doi, bo sung va phan hoi lai cho thuong nhan, to chuc qua tai khoan truy cap 

he thong da dugc cap; truong hop khong xac nhan phai neu ro ly do.

£>ieu 26. Huy bo, cham dut dang ky

1. Bp Cong Thuong chain dut dang ky doi voi thuong nhan, to chuc danh 

gia tin nhiem website thuong mai dien tir trong cac truong hop sau:

a) Theo de nghi cua thuong nhan, to chuc do;
*

b) Thuong nhan, to chuc ngung boat dong danh gi& tin nhiem website 

thuong mai dien tu;

c) Thuong nhan, to chuc dang ky boat dong danh gia tin nhiem voi tan 
/ *

suat danh gia thuong xuyen, lien tuc nhung qua 1 nam ma khong lien hanh boat
dong nay.

4

d) Thuong nhan, to chuc danh gia tin nhiem website thuong mai dien tu
' *

khong thuc hien nghia vu theo quy dinh tai Khoan 4 Bieu 61 Nghi dinh so 

52/2013/NB-CP va tiep tuc tai pbam sau khi da bi nhac nho;
d) Thuong nhan, to chuc danh gia tin nhiem website thuong mai dien tu bi 

buy bo dang ky theo quy djnh tai Khoan 2 Bieu 61 Nghi dinh so 52/2013/ND-
CP.

4 t

2. Thuong nhan, to chuc danh gia tin nhiem website thuong mai dien tu 

khi ngung boat dong phai thong bao cho Bp Cong Thuong truoc 15 ngay lam 

viec de cham dut dang ky. Viec thong bao nay dugc thuc hien true tuyen qua tai
r * t *

khoan truy cap he thong da dugc cap khi tien hanh dang ky hoac bang van ban

21 Cym tir “Cyc Tlurcmg m?i dien tii vfi C6ng ngh§ th6ng tin” duve thay th£ bang cym tir “Cyc Thuong mai difin 
tu v6 Kinh t€ s6” theo quy dinh tyi kho^n 4 Di^u 1 Th6ng tus6 21/2018/TT'BCT sua d6i nipt so dicu cua Thftng 
tu so 47/2014/TT-BCT ngiy 05/12/2014 cua C6ng Thucrng quy djnh ve quan ly website thuong mai di^n tu 
vk Thong tu s6 59/2015rrT~BCT ngay 31/12/2015 ciia B$ C6ng Tliuong quy djnh vh quan ly boat dpng thuong 
mai dt£n ttiqua tmg dung tr€n thidt bi di dyng, c6 hiyu lye k4 tir ng^y 18 th&ng 10 nfim 2018.



t t \

gui true tiep hoac qua duang buu dien ve Bp Cong Thuang (Cue Thuemg mai 
dien tu va Kinh te so22).

3. Khi chain dut hoac huy bo dang ky, Bp Cong Thirong se rut ten thuang 

nhan, to chuc khoi danh sach cac thuang nhan, to chuc danh gia tin nhiem 

website thuang mai dien tu da dang ky, dong thbi xoa bieu tugng tin nhiem cua 

thuang nhan, to chuc do cung vai danh sdeh cac website dugc gan bieu tupng 

nay tren Cong thong tin Quan ly boat dong thuang mai dien tu.

Dieu 27. NghTa vu bao c«io d|nh ky cua thuong nhan, to chuc danh 

gia tin nhiem website thuang mai dien tu
4

1. Truac ngay 05 hang thang, thuang nhan, to chuc phai cap nhat tren 

Cong thong tin Quan ly boat dong thuang mai dien tu danh sach cac website
S 4 ' '

thuang mai dien tu dugc minh gan bieu tugng tin nhiem tinh den cuoi thang 

truac do.

2. Truac ngay 15 thang 01 hang nam, thuang nhan, to chuc danh gia tin 

nhiem website thuang mai dien tu phai bao cao ket qua boat dong danh gia tin 

nhiem cua nam truac do vai Bp Cong Thuang (Cue Thuang mai dien tu va 

Kinh te so) bang phuang thuc qua dich vu buu chinh hoac true tuyen thong qua 

tai klioan cua thuang nhan, to chuc tai Cong thong tin Quan ly boat dong thuang 

mai dien tu theo mau TMDT-3 va mau TMBT-4 tai Phu luc ban hanh kem theo 

Thong tu nay.
4 4

3. Be phuc vu cong tac thanh tra, kiem tra cua ca quan quan ly nha nuac 

hoac lam rd thong tin phan anh cua to chuc, ca nhan theo quy dinh tai Bieu 31 

Thong tu nay, thuang nhan, to chuc danh gia tin nhiem website thuang mai dien
t \ t +

tu co nghTa vu bao cao, cung cap thong tin ve cac website do minh gan bieu 

tugng tin nhiem khi dugc Bp Cong Thuang yeu cau.

ChuungIV

22 Cum tu “Cue Thuong mai dien tir vS Cong nghe thong tin” dugre thay th£ bflng cym tu “Cyc Thuong mai dien 
tu v4 Kinh te s6” theo quy djnh tai khoan 4 Di6u 1 Th6ng tusfl 21/2018/TT-BCT sua d6i m0t s6 di0u cua Thfing 
tu s6 47/2014/TT-BCT ngiy 05/12/2014 cua Bo Cong Tltuong quy dinh ve quan ly website thuong mai dien tir 
va Th6ng tu s6 59/2015/TT-BCT ng^y 31/12/2015 cua Bo C6ng Thuong quy djnh vc quan ly ho?t d$ng thuong 
mai difin tir qua img dyng trfin thi^t bj di d$ng, c6 hi(*u luc k£ tir ngity 18 thing 10 ndm 2018.

23 Khoan n&y dupe sira d6i, bo sung theo quy djnh t^i klioan I Di6u 33 ITtOng tu so 42/2019/TT-BCT sua doi, bo 
sung mpt $6 quy djnh ve che d0 bAo cdo djnh ky t?i ede Thdng tu do B0 trudng Bo Cong Thuong ban hanh hoac 
lifin tjch ban h<inh, c6 hiyu lyc ke tir ng&y 05 thang 02 nam 2020.



CONG b6 THONG TIN TREN CONG THONG TIN QUAN LY HOAT
B0NG THUONG MAI DIEN TU'

Dieu 28. Cong bo danh sach cac website thuong mai dien tir da thirc 

hien thu tuc thong bao va dang ky

1. Ngay sau khi website thuong mai dien tu hoan tbanh thu tuc thong bao 

hoac dang ky theo cac quy dinh tai Thong tu nay va nhan dugc xac nhan cua Bg 

Cong Thuong, thong tin ve website se dugc dua vao danh sach website thuong 

mai dien tu da thong bao hoac dang ky de cong bo cong khai tren Cong thong tin 

Quan ly boat dong thuong mai dien tu.

2. Thong tin cong bo bao gom cac thong tin quy dinh tai Khoan 2 Dieu 65 

Nghi dinh s6 52/2013/ND-CP.
• * * • *3. Khi mot website cung cap dich vu thuong mai dien tu hi chain dut hoac

huy bo dang ky, thong tin ve website se bi rut klioi danh sach nay va chuyen 

sang che do website da chain dut dang ky hoac chuyen vao danh sach website vi 
pham quy dinh cua phap !uat theo quy dinh tai Dieu 30 Thong tu nay.

Dieu 28a. Cong bo danh sach doanh nghiep dan dau thi truong trong 

Ilnh vuc dich vu thuong mai dien tu*24

1. Truoc ngay 15 thang 3 hang nam, Bg Cong Thuong cong bo nhom 05
>

doanh nghiep dan dau thj truong cua nam truoc do.

2. Thong tin cong bo bao gom;
♦ t

a) Ten thuong nhan, to chuc cung cap dich vu thuong mai dien tu;

b) Ten website, ung dung cung cap dich vu thuong mai dien tu.

Dieu 29. Cong bo danh sach cac thuong nhan, to chuc danh gia tin 

nhiem website thuong mai dien tu* da thuc hien thu tuc dang ky

1. Ngay sau khi thuong nhan, to chuc boat dong danh gia tin nhiem 

website thuong mai dien tu hoan thanh thu tuc dang ky theo cac quy dinh tai 
Thong tu nay va nhan dugc xac nh$n cua Bg Cong Thuong, thong tin ve thuong 

nhan, to chuc se dugc dua vao danh sach cac thuong nhan, to chuc danh gia tin

34 Dieu niy dupre b6 sung theo quy djnh tai khoan 5 Oi£u I Th6ng ur s6 01/2022/TT«BCT stra d6i, bo sung mpt 
so di^u cua Thfing tu $6 47/2014/TT-BCT ngay 05 thang 12 nam 2014 cua B$ Cong Thuong quy dinh ve quan ly 
website thuong m^i dign tu va Thong tu so 59/2015/TT-BCT ngSy 31 thang 12 nam 2015 cua B$ Cong Thuong 
quy dinh ve quan ly boat d$ng thuong mai di^n tir qua ung dyng tren thi4t bj di d0ng, c6 hieu Urc kl tu ngay 08 
thing 3 nSm 2022.



nhiem website thuang mai dien tu da dang ky de cong bo cong khai tren Cong 

thong tin Quan ]y boat d$ng thuang mai dien tu.

2. Thong tin cong bo bao gom cac thong tin quy dinh tai Khoan 2 Dieu 66 

Nghj dinh s6 52/2013/NB-CP.
t \ +

3. Khi bi cham dut hoac huy bo dang ky, thong tin ve thuang nhan, to 

chuc danh gia tin nhiem website thuang mai dien tu se bj rut khoi danh sach nay 

va chuyen sang che dp da cham dut dang ky hoac chuyen vao danh sach cac 

thuang nhan, to chuc vi pham quy dinh cua phap luat.

©ieu 29a. Cong bo danh sach cac thuong nhan, to chuc cung cap dich 

vu chung thuc hop dong dien tu da thuc hien thu tuc dang ky25
% * y

1. Danh sach thuang nhan, to chuc cung cap dich vu chung thuc hap dong 

dien tu da hoan thanh thu tuc dang ky va nhan dugc xac nhan cua Bp Cong 

Thuang duac cong bo cong khai tren Cong thong tin Quan ly boat dong thuang 

mai dien tu.
t s

2. Thong tin cong bo bao gom:

a) Ten thuang nhan, to chuc cung cap dich vu chung thuc hap dong dien
tu;

b) So dang ky kinh doanh hoac so quyet dinh thanh lap cua thuang nhan.
*

to chuc;

c) D.ja chi try sa. so dien thoai va dia chi thu dien tu cua thuang nhan, to
chuc;

0 'a

3. Khi bi cham dut hoac huy bo dang ky, thong tin ve thuang nhan, to 

chuc cung cap dich vu chung thuc hap dong dien tu se bi rut khoi danh sach nay 

va chuyen sang che dp da chain dut dang ky hoac chuyen vao danh sach cac 

thuang nhan, to chuc vi pham quy dinh cua phap luat.

Dieu 30. Cong bo danh sach cac website thuong mai dien tu vi pham 

quy djnh cua phap luat

1. Bp Cong Thuang cong bo tren Cong thong tin Quan ly boat dong 

thuong mai dien tu danh sach cac website thuang mai dien tu vi pham phap luat

25 Didu niy dinyc b6 sung thco quy djnh t$ii khoSn 6 Di£u J Th6ng i\i s6 01/2022/TT-BCT sua d6i, bo sung m6i 
•so dilu cua Thong tu so 47/20J4/TT-B.CT ng6y 05 th6ng I2n5m2014 cua BO C6ng Thuong quy djnh vgquan ly 
website thuong mai di§h tu vS ThSng tu s6 59/2015/TT*BCT ngSy 31 thdng 12 ndm 2015 cua C6ng Thuong 
quy djnh v6 quan ly ho^l d§ng thuong mai di6n tir qua Ung dpng tr£n thiet bj di dOng, c6 hieu lire ke tu ngiy 08 
thSng 3 nSm 2022.



theo quy dinh tai Bieu 4 Nghi dinh so 52/2013/ND-CP va cac quy dinh ve xu ly 

vi pham hanh chmh trong thuong mai dien tir.

2. Thong tin cong bo bao gom:

a) Ten website thirong mai dien tu;
<>

b) Ten va thong tin cua thuong nhan, to chuc, ca nhan so hiru website;
* t t fsc) Hanh vi vi pham cua thuong nhan, to chuc, ca nhan.

Dieu 31. Tiep nhan thong tin phan anh va cong bo danh sach website 

thirong mai dien tu* bi phan anh ve viec co dau hieu vi pham phap luat

1. Bp Cong Thuong tiep nhan phan anh cua to chuc, ca nhan ve cac hanh 

vi sau tren website thuong mai dien tu:

a) Vi pham cac quy dinh ve thong bao va dang ky website thuong mai
dien tu;

\ t \

b) Vi pham cac quy djnh ve giao ket hop dong trong thuong mai dien tu 

tai Nghj dinh s6 52/2013/ND-CP;

c) Vi pham cac quy djnh ve trach nhiem cua ngudi so huu website thuong 

mai dien tu ban hang hoac ngudi cung cap dich vu thuong mai dien tu tai Ngh; 
djnh so 52/2013/ND-CP;

d) Vi pham cac quy dinh ve bao ve thong tin ca nhan va an loan thanh 

loan trong thuong mai dien tu tai Nghi dinh so 52/2013/ND-CP;

d) Cac vi pham khac quy djnh tai Dieu 4 Nghi djnh so 52/2013/ND-CP.

2. To chuc, ca nhan thuc hien viec phan anh true tuyen tren Cong thong 

tin Quan ly boat dong thuong mai dien tu tai dia chi www.online.gov.vn. Khi 
thuc hien phan anh, to chuc, ca nhan phai cung cap cac thong tin toi thieu sau:

a) Ho ten, so chung minh thu nhan dan, dia chi cu tru, so dien thoai va dia 

chi thu dien tu cua ngudi phan anh;

b) Dia chi website thuong mai dien tu noi dien ra hanh vi bi phan anh;

c) Hanh vi bi phan anh;

d) Tom tat noi dung phan anh; ,

d) Cac tai lieu, bang chung chung minh hanh vi vi pham (neu co).

3. Trong thdi han 5 ngay lam viec, to chuc, ca nhan thuc hien phan anh
• %

nhan tra loi cua Bp Cong Thuong qua dia chi thu dien tu da cung cap ve mot 
trong cac noi dung sau:

http://www.online.gov.vn


* /
- Xac nhan thong tin phan anh day du, hap le va dugc tinh vao so iugng 

phan anh quy dinh tai diem a Khoan 4 Dieu nay;
V I

- Thong bao thong tin phan anh khong hap le hoac yeu cau bo sung thong
tin.

r r

4. Viec eong bo thong tin phan anh doi vai mot website thuang mai dien 

tu tren Cong thong tin Quan ly hoar dong thuang mai dien tu dugc thuc hien 

nhu sau:

a) Website thuang mai dien tu co tren 5 (nam) y kien phan anh tu cac to 

chuc, ca nhan khac nhau ve mot hoac nhieu hanh vi neu tai Khoan 1 Dieu nay se 

nhan dugc thong bao cua Bo Cong Thuang yeu cau giai trinh ve nhung y kien 

phan anh noi tren;
•> N

b) Sau thai han 10 ngay lam viec ke tu ngay nhan dugc yeu cau giai trinh 

cua Bo Cong Thuang, neu thuang nhan, to chuc, ca nhan sa huu website thuang 

mai dien tu khong phan hoi hoac khong giai trinh dugc ve cac y kien phan anh, 
thi website do se bi dim vao danh sach website thuang mai dien tu bi phan anh 

ve viec co dau hieu vi pham phap luat va co the bi xu ly vi pham hanh chinh 

theo quy dinh cua phap luat.

Chuo'ng V

DIEU KHOAN THI HANH

Dieu 32. Trach nhiem thi hanh

1. Bo truang Bo Cong Thuang giao Cue Thuang mai dien tu va Kinh te 

so26 thuc hien cac thu tuc thong bao, dang ky website thuang mai dien tit, dang
r

ky boat dong danh gia tin nhiem website thuang mai dien tu va cong bo thong 

tin tren Cong thong tin Quan ly boat dong thuang mai dien tu theo cac quy dinh 

tai Thong tu nay.

2. Cac ca quan, don vi co lien quan thuoc Bo Cong Thuang co trach 

nhiem phoi hgp tham gia cong tac quan ly nha nuac doi vdi boat dong thuang
o V

mai dien tu theo tham quyen.

’6 Cym tir “Cue Thuang mai dien Hi vd Cong nghe ihflng tin” dugc thay the bang cum tu “Cue Thuang mai ditjn 
tu va Kinh te so” theo quy dinh tai khoan 4 Dieu 1 Th6ng tu s6 21/2018/TT-BCT sua doi mot. so dieu cua Thong 
tu s6 47/2014/TT-BCT ng^y 05/12/2014 cua Bo Cong Thuong quy dinh v6 quan ly website thuang mai dien tu 
va Thdng tu s6 59/2015/TT-BCT ng^y 31/12/2015 cua Bo Cong Thuang quy dinh ve quan ly boat dong thuang 
mai dien tu qua ung dyng tren thiSt bj di dong, co hieu lye ke tu ngay 18 thang 10 nSm 2018.



3. Sa Cong Thuaiig cac tinhj thanh pho true thuoc Trung uang trong 

pham vi chuc nang, quyen han cua minh phoi hop vai Cue Thuemg mai dien tu 

va-Kinh te so27 trong vice tham tra, xac minh cac thong tin thong bao, dang ky; 
theo ddi, cap nhat va cong bo thong tin trefi Cong thong tin Quan ly boat dong 

thirong mai dien tu.

27 Cum t(r “Cue Thuemg mgi di€n tu v<i Cong nghC th6ng tin” dirge tliay'thS bang cum tCr “Cyc Thuemg mai difn 
ti'r v& KiriH t4 s6” theo quy djrih t^i’khoin 4 Di^u 1 Th6ng tus6-2i720l&/TT-.BCT sua d6i mgt s6 dieu cua Tliong 
tu s6 47/2014/TT-BCT ng&y 05/12/2014 cita C6ng Thuemg quy djnh v4 qu^in )y website thuemg m?i dien tu 
v^i Th6hg tu so 59/20l5/lT*BCT'hgay 31/12/2015 cua Bp C6ng Thuemg quy djnh vc quSn ly boat dgng thuemg 
mai didn tU qua.Cmg dyngtrtn thifit bj di dprig, c6 hieu l\rc kc tu ng^y IS thiing 10 nSin 2018.



Dieu 33. Hieu luc thi hanh28

2ii Dieu !2 Thong Ur sd 04/2016/TT-BCT stra ddi, fa6 sung niyr s<3 Th6ng or ctia Bo tnr&ng Bo Cong Tlurovg vd 
iliu tuc hanh chinh rrong ITnh vuc thucmg mai dien tir, h6a chat, san xuat kinli doanh nrau, nhugng quyen thuang 
mai, boat dong niua ban hang hoa qua so giao dich hang hoa, nflng lirgng, an loan thirc pham va dien luc. c6 hieu 
krc kk tir ng^y 20 thdng 7 ndm 2016 quy dinh nhu sau:

"Dieu 12. Hieu luc thi hanh

Thong hr nay co hieu lire thi hanh tir ngay 20 thdng 7 ntim 2016. Trong qua irinh time hien. neu co vuimg mac. 
to chirc. ca nhdn giri y kien ve Bo Cong Throng de xem xel, lua/ng dan gicii quyet. "

Dieu 3 Thong tu sd 21/2018/TT-BCT sura d6i rngt so diSu cua Thong Ur s6 47/2014/TT-BCT ngay 05/12/2014 
cua Bp Cong Thuang quy dinh ve quan ly website thuang mai dien tu v<\ Thong tu so 59/2015/TT-BCT ngay 
3 1/12/2015 cua Bp Cong Thuang quy dinh ve quan ly hoat dong thuerng mai dien tir qua ung dung tren tliict hi 
di dong, co hieu luc ke lit ngay 18 tilting 10 nSm 2018 quy dinh nhu sau:

"Dieu 3. Dieu khodn thi hanh

/. Thong hr nay co hieu lire ke tir ngay 18 thdng 10 ndm 2018.

2. Trong qua trinh thee hien Thdng hr nay, neu co phdt sink vir&ng mac. tlnrong nhdn hade cue to chirc, cd nhdn 
co Hen quan hip th&i phdn dnh ve Bo Cong Thuang de xetn xet. xir ly. "

Dieu 37 Thong tu so 42/2019/TT-BCT sua doi, bo sung mot s6 quy dinh ve die dp bao cao dinh ky tai die 
Thong tu do Bp truemg Bp Cong Thuang ban hanh hoSc lien tich ban hanh, co hieu luc ke tu ngay 05 thang 02 
nSm 2020 quy dinh nhu sau:

"Dieu 37. HiC’u lire thi hanh

1. Thong hr nay co hieu lire thi hanh ke tit ngay 05 thdng 02 ndm 2020.

2. Bai bo ede quy dinh sau:

a) Khodn 6 Dieu l Thong tu so 33/2016/TT-BCT ngay 23 thdng 12 ndm 2016 ciia Bo tnrang Bo Cong Throng 
sira doi, bo sung mot so dieu cua Thong tus6 36/2015/TT-BCT ngay 28 thdng 10 ndm 2015 ban hanh Quy chudn 
ky thud! qude gia doi vdi son phdm khan gidy vd gidy ve sink

bj Dibit 4 Thong tusd 5 i/2018/TT- BCT ngay 19 thdng 12 ndm 2018 cua Bo truemg Bo Cong Thuang sira ddi, ho 
sung mot so dieu cita Thdng tu lien tich sd 47/20! 1/TTLT-BCT-BTNMT ngay 30 thdng 12 ndm 2011 cm Bd 
tnrang Bo Cong Throng vd Bo tnrang Bo Tdi nguyen vd Moi tnrang quy dinh vice quan ly nhdp khdu, xudt khdu 
vd tarn nhdp - tin xudt cue chat /dm suy gidm tang d-ddn then quy dinh via Nghi dinh the Montreal ve ede chat 
/dm suy gidm tang 6-ddn.

c) Khodn 20 Dieu I Thdng tu so 3i/20l8/TT-BCT ngay 05 thdng 10 ndm 2018 cita Bd tnrang Cong Thrnmg sira 
ddi, bd sung mot sd dieu cia Thdng Ur so 27/2013/TT-BCT ngay 31 thdng 10 ndm 2013 quy dinh ve kie.m tm 
boat dong dipt luc vd sir dung dipt, gidi quyet tranh chap hap dong mua ban dien.

d) Dibit 29 Thdng tu sd 43/2011/'IT-BCT ngay 31 thdng 12 ndm 2013 cua Bp trudng Bd Cong Thuang quy dinh 
npi clung, irinh tu, lint tuc lap. iheim dinh, phe. duvet vd dieu chinh Quy hooch phdt trien dien luc

3. Cdc che dp bdo cdo dinh ky trong Hnh vuc Cong Thuang hien hanh phdi dam boo th&i gian chat sd lieu bao 
cao theo quy dinh tai Dieu 12 cita Nghi dinh so 09/2019/ND-CP.

4. Trong qua irinh time hipi neu co vuang mac, cdc to chirc, cd nhdn phdn dnh ve Bp Cong Thuang de duac 
lurang dan, gidi quyet. "

Didi 4 Thong tu so 01/2022/TT-BCT sira doi, bo sung mot so dieu cua Thong tu so 47/2014/TT-BCT ngay 05 
thSng 12 n&m 2014 ciia Bp C6ng Thuang quy dinh ve quan ly website thuang mai dien tii va Thong nr so 
59/2015/TT-BCT ngay 3 I tilling 12 nam 2015 cua Bp Cong Thuang quy dinh v<5 quan iy hoat dpng thuang mai 
dien tir qua ung dyng tren thiet bi di dpng, c6 hieu luc ke tu ngay 08 thang 3 nfim 2022 quy djnh nlur sau:

|
'I

A



1. Thong tir hay co hieu luc thi hanh ke tir ngay 20 thang 01 nam 2015.

2. Thong tu nay thay the Thong tir so 12/2013/TT-BCT ngay 20 thang 6 

nam 2013 cua Bp Cong Thuong quy dinh thu tuc thong bao, dang ky va cong bo
thong tin lien quan den website thuomg mai.dien tir.

• ✓
3. Cac thuang nhan, to chuc, ca nhan da tien hanh thong bao, dang ky

* / »
theo quy dinh tai Thong tir so 12/2013/TT-BCT phai tien hanh bo sung thong tin 

ho so de tuan thu cac quy djnh tai Thong tir nay trong vong 90 ngay ke tir ngay 

Thong tir co hieu lire.

4. Trong qua trinh thirc hien Thong tu nay, neu co phat sinh vuang mac, 
thuang nhan .hoac cac to chuc, ca nhan ca-lien quan kjp thai phan anh ve Bp 

Cong Thuang de xem .xet, xir ly./. j/\

BO CONG THUONG 

S6: 0b A/BHN-BCT

XAC THl/C VAN BAN HQP NHAT

Ha Not, ngaystZ thang^ nam 2022

BO TRirO'NGNo‘i nhan:
- Van phong Chinh phu (de dSng Cong bao);
- Bp Tu pliap (dc thco doi);

- V5n phong Bp (d6 dang website BCT);
- Vu Piiap che (d4 dang CSDLQG);
- Liru: VT. TMDT.

Vi

dc"'
mu /Si.

*

Nguyen Hong Dien

“DiSu 4. DiGu khoan thi hanh

. I. Thong lir nay co hieu luc ke tir ngay 0$ thang OS nam 2022.

2. Trong qua trinh thirc hipi Thong tu nay. neu co phat sinh vir&ng mdc. ihtrcrng nhan hotic to chirc. ca nhan co 
Hen quan kip that phan anh ve B() Cong Thucrng de dugc xem xet. xu ly. "

4



phu Lyc
Cdc bieu man ban lidn/i kern then Thong Uv so 47/2014/TT-BCT 

ngdy 05 thdng 12 nam 2014 cua Bp tnid'ng Bp Cong Thir&ng

l.29 Dan dang ky website cung cap dich vu thirang mai dien tir (iVlau
TMDT-1).

2. Dan dang ky boat dong danh gia tifi nhiem website thuang mai dien nr 

(Mau TMDT-2).

3. u Mau de cirang Bao cao ve tinh birth boat dong cua website cung cap 

dich vu thuang mai dien Xu! ung dung cung cap dich vu thuang mai dien ur 

(Mau TMDT-3).

4. 's, Man de cuang Bao cao ket qua danh gia tin nhiem website thuang 

mai dien tu (Mau TMDT-4).

29 Phu lyc nay dirge (hay ihe theo quy djnh tai dilm a khoan 1 Dicu 3 'Hiong ur s6 0l/2022nT-BCT sua doi, bo 
sung mpt s6 di£u cua Tliong tu s6 47/2014/TT-BCT ngSy 05 thdng 12 ndm 2014 ciia BO Cong Thvong quy dinh 
v6 quan ly website thuang mai dien tu va Thong tu s6 59/2015/TT-BCT ngdy 31 thdng 12 nSm 2015 cua Bp 
Cong Tliucmg quy djnh ve quan ly boat dpng thuang mai dipn tu qua ung dyng tren thidt bj di dong, co hicu lire 
kd tu ngdy 08 thdng 3 nam 2022.

30 Phy lyc ndy dugc bo sung theo quy dinh tai khoan 2 Dieu 33 Th6ng tu so 42/2019/TT-BCT sua doi, bo sung 
rnOt so quy dinh v6 die dp bdo cdo djnh ky tyi cac Thdng tu do Bp trudng BO C6ng Thuang ban hAnh hofic lien 
tjch ban hAhh, c6 hi§u lyc kd tu ngAy 05 thAng 02 nam 2020

31 Phy lyc nAydugc bo sung ihco quy djnh tyi khoan 2 Dieu 33 Tliong tu so 42/2019/1T-BCT sua doi, bo sung 
mpt so quy djnh vd chd dp bAo cAo dinh ky tai cAc Thftng tu do BO truang BO Cong Thuang ban hAnh hoAc lien 
tjch ban hAnh, c6 hi^u lyc ke tu ngAy 05 (hAng 02 nSm'2020



MAt) TMDT-1

T&N THUONG NHAN,
t6 chlTc

CONG HOA XA HOI CHU NGHTA VIET NAM 
Dye lap - Ty do - Hanh phuc

S6: . ttgay... .(hang,... nam.

DON BANG KY WEBSITE CUNC CAP D]CH VV THU'O'NG MAI BIEN TU’ 
Kinh giri: Cyc Thirong mai dicn tir vfi Kinh tc so32 - Bp Cong Thuemg

I. T$n thuemg nhan. t6 chLrc sa hihi website/ung dung cung c&p dich vu thuemg mai dilntu:
- Ten dang ky:......................................................................................................................
- T^n giaodjeh:....................................................................................................................

lb. Thong tin nguti'i chju trAch nhiem flol vfli wcbsitc/ii ng 
dung cung eftp dich vy thuong mni di?n tu '33

srr Nyi dung 
thOng tin

In. Thong tin ngufri dni dicn thco philp 
lufit cua thuong nhAn/t6 chuc

I Hq vA tfin 
ngubi li€n h§

2 ChCrc danh

3 Dia chi iicn

S6 diCn thoai 
didpng

4

5 Dja chi email

6 Cac phuemg 
thirc lien by 
true tuyen 

(viber, zolo,...)

2. Dia chi try sa:
Di^n thoai:

3. S6, ng&y eSp, nai eSp GiSy cht^ng nhan dang ky kinh doanh hoac dang ky doanh nghiSp (d6i vbi thuemg nhan) hoac 
Giiy phdp kinh doanh (d6i vdi nha ditu tu nude ngoAi) ho§c Quyet djnh thAnh ISp (d6i v6\ to eh ire):

Email:Fax:

32 Cum tir “Cue Thuong mai di?n tu vA C6ng ngh€ th6ng tin” dupe thay th£ bang cym tir “Cyc Thuong m?i dipn tir vA 
Kinli tc sb” theo quy djnh tai khoAn 4 Didu 1 Thong tu sfl 21/2018/TT-BCT sua doi tngi s6 dieu ciia Thong tu so 
47/2014/TT-BCT ngAy 05/12/2014 cua COtig 7'huomg quy djnh vd quan ly website thtromg mai dicn tir vA Thong tu 
so 59/2015/TT-BCT ngAy 31/12/2015 cua BO C6ng Thuongquy dinh vb quan 1^ boat d$ng thuong mai dien tirqua Cmg 
dyng tren thiet bi di dOng, co hipu lye ke tir ngAy* 18 thAng 10 nSm 2018.

J> 8(10 gdm drill mdi itip nh$n yiu criu thong tin tnre Imvn doi wtt throng nhdn. Id chuc Ytft Nam thiSl ftp srin glao dich throng mqi dnfn tu co dure 
nring d(it hang tr\rc tii)'Sn; ho$c Yrin phdng dai di(n/d(ii diin theo hv qit)rn tai Yi(t Nani doi vdi throng nhan, to chrc nirac ngoai cung crip dfch w 
throng mai di(n tir tai Yiit Nam.
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Loai Giny chfrng nhSn/Quyet djnh lh<mh lap:

NgAy cSp: Nai cap:

4. Ten mien Internet cua website hoSc tCn Crng diing curigc'Sp dich vu thurmg mai difin tii:

5. Loai hinh djcli vy cling eSp tr€h wcbsitcA'nig dung:
□ Djcli vu stin giao djeh thuemg mai di?n tCr
□ Djeh vu khuyen mai trgctuySn
□ Djeh vy dau gift tryc tuyfin
□ Djeh vu khAc (de nghj neu r6:........................................................................

6. C£c.loai hang h6a hoSc djeh vu chu y6u dirge giao djeh trfinwebsite/irng (lyng:
□ HSng dien ur, gia dyng
□ MAy tinh. di6n thoai, thidt bi vfln phbng
□ 6 to. xe mdy, xe dap
□ Thdi trang, m$' phSm^ chain s6c sucklioe 
Q Cong nghigp, xaydyng 
Q Thict bj ngi that, ngoai thdt
□ Bdt dpngsan

7. Don vi cung cap djeh vy Hosting:.........................

S6:

0

Q Sadi, van ph6ngphani
Q Hoa. qua tang, do chai 
□ Thyc phim, d6 uong
G Djeh vu Itru tru vh du Ijch 
□ Djeh vu vice ISm 
G Djeh vy khac 
G Hang h6a khac

CHO KY' NCU'O’l DAI D1$N THEO PHAI’ LUAT 
(Ky ten, d6ng dSu)

AV/ ith(w:
• Nhu tr€n;
- Co quan chu quah (neu cd);
- Luu:



1*

MAU TMt)T-2

CONG h6a xa hOi chu nghia vi^t NAM
■Dye lap - T\v do - Hanh phuc

TEN THU'O'NG NHAN, 
TO CHU'C

So: ngay... .'{hang.... nam.

DONOANG KY HOATD0NC DANH G1A TIN NH1EM WEBSITE THU'O'NG MAI DlENTU 

Klnh gui: Cyc Thiremg mai dipn tir Vi Kinh te so3-1 - Bp Cong Thirong

iI. T6n thuotig fthSti, (6 chirc dinh giS tin nhiem website thiremg mai didntir: 
Ten dang ky:
Tfingiaodich:

2. So. ng&y cap. noi cap Giay chuiig nhan dfing ky doanh nghi§p hofle Gifiy chung nhan dau tir (doi v^ri thuong nlian) 
hoac Quyet dinh thAnh lap (doi vai to chirc):
Logi Giay clmng nhan/Quyet djnh thinh lap:

Ncri cap:Ngdy cap:
3. Ltnh vpc hopt dpng chlnh ciia thuong nlian/l6 chirc:....
4. Ten vft chirc danh ngireri dai difin thuong nhan/to chirc:
5. Ten co quan chu quAn (neu c6):..................................
6. Ten, chirc danh ngudi chju trdch nhi^rn chlnh vc hopt d§ng dinh giS tin nhiem website thuong mai di6n tir:

So:

7. Teh chlnh thtre ciia chtrong trinh diirih giA tin nhiOm:......................................................................
8. D6i tupng hoSc loai hlnh website thuong mai dien tii.sS ti6n hinh dinh gii:..:...............................
9. Th&i gian vi tan suat tifin hinh hbpt.dpng dinh gii tin nhi?m website thuong mai di§ntu:

O MOt lin (neu cy thS thiri gian lien hinh:..................................... ...................................
O Djnh ky trpng nipt giai doan (neu cy lh£:........................................................................
O U2n lye, c6 th&i han (n2u cp th^ th&i han:............ ............................................ .............
O Lien tyc, khong th&i h?n

10. Co che giim sit cic website thuong mpi dien tir da dupe gin bieu tirpng tin nhifm:
□ Hiu&ng xuyen ri soil boat dpng ciia cac website (tan suat ri soil:..................................
G You cau cic website c6 bib cio dinh ky (tan suat bio cio:..............................................
□ Co ch^khic (n2u cy the:........;.......................................................................................

11. Ten rriicn Internet ciia website phyc vy hoat d&ng dinh gii tin nhipm website thuong mai dipn tir:
12. Dia chi try so:.

Dien thoai:

)
)
)

)
)
)

Email:Fax:

CHU KY NGUOI D^l Dl£N THEO PHAP LU-\T 
(Ky ten, ddng dau)

Nrri nliijn:
- Nhu tren;

. - Go quan chii quin (neu c6);
- Liru:

3J Cym tir “Cyc Thuong m?i di$n tu vi Goiig nghp thong tin” dupe thay thd bang cum tir “Cyc Thuong mai dipn tir vft 
Kirih te sfi*’ tlico quy djnh tpi khoan 4 .Di^u I Tliong iu so 2I^0I8AIT-BCT sua doi nipt so dien ciia Thong tu so 
47/2014/TT-BCT ngiy 05/12/2014 ciia Bp COng Thuong quy djnh vc quin ly website thiremg mpi dien tir vi Th6ng tu 
so 59/2015/TT-BCT ngiy'31/12/2015 ciia Bp Cong Thuong quy djnh vc quin ly boat dpng thuong mai dien tir qua img 
dyng tfen thiet bi di dpng, c6 hieu luc k£ tir ngay 18 thing 10 nim 2018.
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Mau TMDT-3

Mail de cuong B^o cao vc tinh hinh boat dprig cua websilc ciing cap djch vu thiiong mai dien 
fu/ iVng dung cung cap dich vii (huo'ng mai dien tu-

1. Ten Ihucmg nhan, lo chuc
2. Dia chi
3. Dien thoai/Fax/Email
4. Tinh hinh boat dong ciia website/img dung cung cap djch vu thuong mai dien tir 
• Mo hinh boat dong, pham vj boat dpng
- Nguon von dau tu
- Tien ich. cong cu ho trgr va chinh sach tren website/ ung dung cung cap djch vu tlurcmg mai dien

!

tir
- Tinh hinh kinh doanh lreivcac website, ung dung cung cap djch vu thuong mai dien tir
- Cac kho kh2n. tra ngai khi van hanh website, ung dung cung cap djch vu thuong mai dien tir 
5. Cac kicn nghj. de xuat (neu co)

r
i

!

:

;
1

• I



Man TMDT-4

Mau cle cmmg Bao cao ket qua danh gia tin nhiem website thuong mai dien tir
1. Ten thiremg nhan, to chuc
2. Dia chi
3. Dien thoai/Fax/Email
4. Ket qua danh gia tin nhiem website thiremg mai dien tir
5. Cac kien ngln. de xuat (neu co)
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